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The New “Realities” in America: Preparing for the Challenges Ahead 
In every sense of the word, America is a much more complex society than ever before. From 
diminishing funding sources to new measures of evaluating the use of those funds, from increased 
workloads with fewer professionals in the field to greater accountability expected of workers, from a 
more diverse client population in terms of ethnicity, age, lifestyle and socioeconomic status, and 
others, to newly-imposed limits on what can be provided to these clients, human service practitioners 
face challenges that they have never experienced.   

This year’s conference is dedicated to examining many of these topics in an attempt to understand 
these dynamics and how they impact the human services profession as well as attempt to uncover 
new and emerging issues so that the profession may be prepared for them. 
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�7KH�6XQVKLQH�6WDWH� 

���6WHYH�&RFNHUKDP 

$UH�\RX�JRLQJ�WR�)ORULGD�IRU�WKH�12+6�&RQIHUHQFH"����:KDW�D�ZRQGHUIXO�FKDQFH�WR�PHHW��
SODQ��DQG�KDYH�IXQ�ZLWK�ROG�DQG�QHZ�IULHQGV�LQ�WKH�ILHOG���3HUKDSV�\RX�UHPHPEHU�WKH�ODVW�
WLPH�ZH�KHOG�WKH�12+6�FRQIHUHQFH�LQ�)ORULGD���:H�KDYH�EHHQ�VR�IRUWXQDWH�LQ�KDYLQJ�
VXFK�JRRG�IULHQGV�IURP�WKH�7DPSD�%D\�DUHD���7KH�*XOI�&RDVW�RI�)ORULGD�LV�KRPH�WR�VRPH�
RI�WKH�PRVW�EHDXWLIXO�ZKLWH�VDQG�EHDFKHV�LQ�WKH�ZRUOG���2I�DOO�WR�GR�LQ�7DPSD��KLWWLQJ�WKH�
EHDFK�LV�FHUWDLQO\�XSSHUPRVW�RQ�SHRSOH¶V�OLVWV��KRZHYHU��VSHQG�VRPH�WLPH�RQ�WKH�ZHVWHUQ�
VKRUH�RI�WKH�6XQVKLQH�6WDWH��DQG�\RX¶OO�VRRQ�ILQG�WKDW�EHDFKHV�DUH�RQO\�WKH�EHJLQQLQJ� 
 
%XVFK�*DUGHQV�LV�RQH�RI�WKRVH�VSHFLDO�SODFHV�ZKHUH�H[FLWHPHQW�DQG�QDWXUH�VHDPOHVVO\�
LQWHUWZLQH���)URP�OLYH�HQWHUWDLQPHQW�WR�DQLPDO�LQWHUDFWLRQV��UROOHU�FRDVWHUV�DQG�ULGHV�WR�
RSHQ-DLU�VDIDULV�DFURVV�WKH�6HUHQJHWL�3ODLQ��\RX¶OO�GLVFRYHU�D�SODFH�ZLWK�VRPHWKLQJ�IXQ�IRU�
HYHU\RQH���5LJKW�QH[W�GRRU�WR�%XVFK�*DUGHQV�LV�RQH�RI�7DPSD�%D\¶V�EHVW�ZDWHU�
SDUNV� $GYHQWXUH�,VODQG���,QVSLUHG�E\�WKH�)ORULGD�.H\V��$GYHQWXUH�,VODQG�LV�OLNH�KLWWLQJ�WKH�
EHDFK�ULJKW�LQ�WKH�KHDUW�RI�7DPSD«D�EHDFK�ZLWK�ZDWHU�ULGHV�WKDW�RIIHU�
ZDYH�DIWHU�ZDYH�RI�ZDWHU�SDUN�IXQ� 
 
'LVFRYHULQJ�D�EHDXWLIXO�EHDFK�LQ�7DPSD�%D\�FDQ�EH�DERXW�DV�GLIILFXOW�
DV�ILQGLQJ�)ORULGD�ZLWK�D�*36���,I�KLWWLQJ�WKH�EHDFK�WRSV�\RXU�OLVW�RI�
ZKDW�WR�GR�LQ�7DPSD��KHUH�DUH�D�IHZ�IDYRULWHV��&OHDUZDWHU�%HDFK�KDV�
ZLGH��FOHDQ�VWUHWFKHV�RI�VDQG�DQG�RIIHUV�H[FLWLQJ�QLJKWOLIH�DV�ZHOO��7KH�
QLJKWO\�6XQVHWV�DW�3LHU����IHDWXUHV�DPD]LQJ�VWUHHW�SHUIRUPHUV�DQG�
FUDIWVSHRSOH��RFFXUULQJ�HYHU\�QLJKW������GD\V�D�\HDU��ZHDWKHU�
SHUPLWWLQJ����)RUW�'H�6RWR�3DUN�LV�RIILFLDOO\�D�FRXQW\�SDUN��EXW�WKH�QDPH�
GRHV�QRW�WUXO\�VKRZ�WKH�LPSDFW�RI�WKLV�LQFUHGLEOH�QDWXUH�DGYHQWXUH���
<HW��WKDW¶V�ZKDW�\RX¶OO�ILQG�DW�)RUW�'H�6RWR���,Q�DGGLWLRQ�WR�D�ZLGH��
ZRQGHUIXO�EHDFK��WKHVH�ILYH�LQWHUFRQQHFWHG�LVODQGV�RIIHU�������DFUHV�
RI�QDWXUDO�ZRQGHUV�WR�H[SORUH�� 
 
+RQH\PRRQ�,VODQG�6WDWH�3DUN�LV�QRW�D�SODFH�ZKHUH�RQO\�WKH�UHFHQWO\�KLWFKHG�JR���7KH�
SDUN��MXVW�ZHVW�RI�7DPSD��ERDVWV�VHYHUDO�QDWXUH�WUDLOV�DQG�ELUG�ZDWFKLQJ�DUHDV��9LVLWRUV�
FDQ�VZLP��ILVK��DQG�VQRUNHO�LQ�WKH�ZDUP�ZDWHUV�RI�WKH�*XOI�RU�SLFQLF�ZKLOH�WKH\�HQMR\�WKH�
EHDXWLIXO�VFHQHU\��6KRZHUV�DUH�DOVR�DYDLODEOH���6KHOOLQJ�LV�HVSHFLDOO\�JRRG�KHUH��DV�WKH�
*XOI�FXUUHQWV�GHSRVLW�DQ�LQFUHGLEOH�YDULHW\�RI�VHDVKHOOV�RQ�WKH�VKRUH���+HUH�\RX�ZLOO�ILQG�
ERWK�VDQG\�VKRUHV�DQG�URFN\�FRDVWOLQH�WR�H[SORUH���<RX�FDQ�DOVR�HQMR\�ELNLQJ�DQG�
ND\DNLQJ��ZKLFK�DUH�DYDLODEOH�IRU�D�VPDOO�IHH�DV�ZHOO�DV�JHW�EHDFK�FKDLUV�DQG�XPEUHOODV� 
 
:DQW�WR�H[WHQG�\RXU�DGYHQWXUH"��)URP�+RQH\PRRQ�,VODQG��\RX�FDQ�WDNH�D�IHUU\�WR�
&DODGHVL�,VODQG�6WDWH�3DUN���+RS�RQ�D�IHUU\�IURP�+RQH\PRRQ�,VODQG�DQG�YLVLW�WKH�ZKLWH�
VDQG�EHDFKHV�RI�&DODGHVL�,VODQG�6WDWH�3DUN��ZKHUH�VZLPPHUV��VXQEDWKHUV��
EHDFKFRPEHUV��ILVKHUPHQ��DQG�QDWXUH-ORYHUV�FDQ�ILQG�HYHQ�PRUH�RI�WKH�WKHLU�IDYRULWH�
DFWLYLWLHV�RQ�WKH�)ORULGD�FRDVW�� $V�RQH�RI�WKH�IHZ�FRPSOHWHO\�QDWXUDO�LVODQGV�DORQJ�
)ORULGD�V�*XOI�&RDVW��&DODGHVL�ZDV�UDWHG�$PHULFD
V�%HVW�%HDFK�LQ��������%HDFK�ORYHUV�
FDQ�HQMR\�VZLPPLQJ��VXQEDWKLQJ�DQG�EHDFKFRPELQJ��6DOWZDWHU�DQJOHUV�FDQ�FDVW�D�OLQH�
IURP�WKHLU�ERDWV�RU�VXUI�ILVK��1DWXUH�HQWKXVLDVWV�FDQ�VSRW�ZLOGOLIH�ZKLOH�KLNLQJ�WKH�WKUHH�
PLOH�QDWXUH�WUDLO�WKURXJK�WKH�LVODQG¶V�LQWHULRU�RU�SDGGOLQJ�D�WKUHH�PLOH�ND\DN�WUDLO�WKURXJK�
WKH�PDQJURYHV�DQG�ED\���3LFQLF�WDEOHV�DQG�VKHOWHUV�DUH�ORFDWHG�QHDU�WKH�EHDFK��DQG�
SLFQLF�SDYLOLRQV�FDQ�EH�UHVHUYHG�IRU�D�IHH���7KH�SDUN�KDV�D�PDULQD�ZLWK�HOHFWULF�DQG�ZDWHU�
KRRNXSV�DV�ZHOO�DV�D�VQDFN�EDU�DQG�JLIW�VKRS� 
 

 

 
7KHUH�LV�VR�PXFK�WR�GR�RXWVLGH�LQ�)ORULGD�DQG�PXFK�JRRG�EHLQJ�GRQH����$Q�H[DPSOH�RI�KRZ�LV�
3DQWKHU�5LGJH��D�QRQ-SURILW�FRQVHUYDWLRQ�FHQWHU�QHDU�7DPSD�WKDW�SURYLGHV�D�KRPH��KDYHQ�DQG�
KRSH�IRU�VRPH�RI�WKH�ZRUOG¶V�PRVW�PDMHVWLF�DQG�HQGDQJHUHG�ELJ�FDWV���-XG\�%HUHQV�IRXQGHG�
3DQWKHU�5LGJH�LQ��������1RZ��VKH�FDUHV�IRU�D�FRXSOH�RI�GR]HQ�VXFK�DQLPDOV��QRW�WR�PHQWLRQ�
PDQ\�WDPH�RU�IHUDO�FDWV�DQG�KRUVHV��ZKR�ZHUH�UHVFXHG�IURP�WKUHDWHQLQJ�VLWXDWLRQV�LQ�ZKLFK�WKH\�
KDG�EHHQ�DEXVHG��DEDQGRQHG�RU�QHJOHFWHG���3DQWKHU�5LGJH¶V�FXVWRP-EXLOW�IDFLOLWLHV�DUH�DPRQJ�
WKH�ILQHVW�LQ�WKH�ZRUOG��SURYLGLQJ�WKH�FDWV�ZLWK�QDWLYH-OLNH�KDELWDWV��SURWHFWLRQ�IURP�WKH�HOHPHQWV��
DPSOH�URRP�WR�URDP��VWLPXODWLRQ��DQG�GDLO\�DWWHQWLRQ�WR�WKHLU�PHGLFDO�QHHGV��� 
 
0V��%HUHQV�FDQ�WDNH�SULGH�LQ�KHU�ZRQGHUIXO�HIIRUWV�WR�VDYH�DQLPDOV���:H�LQ�KXPDQ�VHUYLFHV�FDQ�
DOVR�WDNH�KHDUW�LQ�RXU�HIIRUWV�WR�KHOS�RWKHUV���$V�\RX�WDNH�WLPH�WR�HQMR\�)ORULGD��REVHUYH�WKH�QHHG�
WR�DSSUHFLDWH�E\�DGYRFDWLQJ�FDUH�IRU�RXU�HQYLURQPHQW�DQG�WKH�OLYHV�WKDW�GHSHQG�RQ�D�KHDOWK\�
HFRV\VWHP���7KHUH�DUH�IHZ�ODUJH�DQLPDOV�DV�JHQWOH�DV�PDQDWHHV���7KHUH�LV�QRWKLQJ�PRUH�KRUULILF�
WKDQ�WR�VHH�WKHP�GLH�IURP�VSHHGERDWV�RU�WR[LF�DOJDH���:KDW�ZRXOG�)ORULGD�EH�ZLWKRXW�LWV�ELUGV�\HW�
WKHUH�DUH�VR�PDQ\�IHZHU�WKDQ�WKHUH�XVHG�WR�EH�MXVW�D�IHZ�GHFDGHV�DJR��� 
 
6HD�WXUWOHV�GLH�SDLQIXOO\�ZKHQ�FRQVXPLQJ�WKH�SODVWLF�SHRSOH�WKURZ�DZD\���.H\�GHHU��UHPDUNDEO\�
EHDXWLIXO�FUHDWXUHV��DUH�GLVDSSHDULQJ�DV�UDSLGO\�DV�FRUDOV���7KH�VRXQGV�RI�WKH�KXPSEDFN�ZKDOH�
DUH�UDUHO\�KHDUG�QRZ�RII�WKH�FRDVWV���$V�ZH�VSUD\�IRU�PRVTXLWRHV��ZH�DUH�NLOOLQJ�KRQH\EHHV�DQG�
GLVUXSWLQJ�WKH�QDWXUDO�EDODQFH��SRUWHQGLQJ�SUREOHPV�HYHQ�ODUJHU�WKDQ�=LND���)ORULGD�LV�D�SUHFLRXV�
VXEWURSLFDO�DQG�WURSLFDO�MHZHO�DQG�XS�WR�DOO�RI�XV�WR�SUHVHUYH���6R�PDQ\�RI�XV�JR�WR�'LVQH\�:RUOG�
WR�VHH�D�ODUJH�PRXVH���,�ZRQGHU�ZKDW�0LQQLH�DQG�0LFNH\�WKLQN�DERXW�WKH�ORRPLQJ�H[WLQFWLRQ�RI�WKH�
)ORULGD�PRXVH"��:H�FDQQRW�SURYLGH�VHUYLFH�WR�KXPDQV�E\�NLOOLQJ�RII�WKH�DQLPDOV���:H�QHHG�WKHP�
IDU�PRUH�WKDQ�WKH\�QHHG�XV���(QMR\�WKH�FRQIHUHQFH�DQG�EH�NLQG�WR�DOO��� 
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+XPDQ�6HUYLFHV-%RDUG�&HUWLILHG�3UDFWLWLRQHU 
 
&RQWLQXLQJ�(GXFDWLRQ�5HVRXUFHV��'HWHUPLQLQJ�LI�D�&RQWLQXLQJ�(GXFDWLRQ�$FWLYLW\�0HHWV�+6-
%&3�5HTXLUHPHQWV 

7KH�IROORZLQJ�FKHFNOLVW�ZLOO�DVVLVW�LQ�GHWHUPLQLQJ�LI�DQ�DFWLYLW\�PHHWV�+6-%&3�FRQWLQXLQJ�HGXFDWLRQ�
JXLGHOLQHV�DQG�FDQ�EH�XVHG�IRU�UHFHUWLILFDWLRQ��,Q�RUGHU�IRU�DQ�DFWLYLW\�WR�FRXQW�WRZDUG�FRQWLQXLQJ�
HGXFDWLRQ�UHTXLUHPHQWV��\RX�VKRXOG�EH�DEOH�WR�DQVZHU�\HV�WR�WKH�IROORZLQJ�TXHVWLRQV� 

· 'RHV�WKH�FRQWHQW�RI�WKH�DFWLYLW\�IDOO�ZLWKLQ�D�KXPDQ�VHUYLFHV�FRPSHWHQF\�DUHD" 

· ,V�WKH�DFWLYLW\�JHDUHG�WRZDUG�SUDFWLWLRQHUV�LQ�WKH�ILHOG�RI�KXPDQ�VHUYLFHV" 

· 'RHV�WKH�DFWLYLW\�HQKDQFH�\RXU�UROH�DV�D�KXPDQ�VHUYLFH�SUDFWLWLRQHU" 

· ,I�LW�ZDV�D�WHOHFRQIHUHQFH��ZDV�WKHUH�DQ�RSSRUWXQLW\�WR�LQWHUDFW�ZLWK�DQ�LQVWUXFWRU�RU�IDFLOLWDWRU" 

· :DV�WKH�DFWLYLW\�FRPSOHWHG�GXULQJ�WKH�FXUUHQW�ILYH-\HDU�FHUWLILFDWLRQ�SHULRG" 
 

'RHV�WKH�WUDLQLQJ�SURYLGHU�KDYH�IRUPDO�HGXFDWLRQ�RU�FUHGHQWLDOLQJ�LQ�WKH�FRPSHWHQF\�DUHD�
DGGUHVVHG" 

$GGLWLRQDO�&RQWLQXLQJ�(GXFDWLRQ�*XLGHOLQHV 

· $�FORFN�KRXU�LV�GHILQHG�DV�RQH�KRXU�RI�DFWXDO�SDUWLFLSDWLRQ�LQ�D�FRQWLQXLQJ�HGXFDWLRQ�DFWLYLW\��
H[FOXGLQJ�����EUHDNV�RI�PRUH�WKDQ����PLQXWHV��OXQFK��HWF� 

· 7HOHFRQIHUHQFHV�PXVW�IHDWXUH�DQ�LQWHUDFWLYH�IRUPDW�LQ�RUGHU�WR�TXDOLI\�IRU�UHFHUWLILFDWLRQ��
,QWHUDFWLYH�WHOHFRQIHUHQFHV�SURYLGH�WKH�RSSRUWXQLW\�IRU�SDUWLFLSDQWV�WR�FRPPXQLFDWH�GLUHFWO\�ZLWK�
WKH�LQVWUXFWRU�RU�KDYH�D�IDFLOLWDWRU�SUHVHQW�DW�WKH�FRQIHUHQFH�VLWH� 

· )RU�VHPLQDUV��ZRUNVKRSV�DQG�FRQIHUHQFHV��D�FHUWLILFDWH��YHULILFDWLRQ�IRUP��RU�OHWWHU�YHULI\LQJ�
DWWHQGDQFH�LV�UHTXLUHG�IRU�GRFXPHQWDWLRQ� 

· )RU�FROOHJH�RU�XQLYHUVLW\�FRXUVHV��D�WUDQVFULSW��JUDGH�UHSRUW�RU�YHULILFDWLRQ�IRUP�LV�UHTXLUHG�IRU�
GRFXPHQWDWLRQ�� 

· )RUPDOL]HG�LQ-VHUYLFH�WUDLQLQJ�SURYLGHG�E\�D�TXDOLILHG�WUDLQHU�PD\�EH�YHULILHG�E\�FHUWLILFDWH��
YHULILFDWLRQ�IRUP��RU�FRPSOHWHG�FRQWDFW�KRXU�YHULILFDWLRQ�IRUP�VLJQHG�E\�WKH�WUDLQHU�RU�VXSHUYLVRU�
DQG�ZLWK�LQIRUPDWLRQ�DWWDFKHG�UHJDUGLQJ�WUDLQLQJ�FRQWHQW� 

· +RPH�VWXG\�SURJUDPV�PXVW�PHHW�DOO�FRQWLQXLQJ�HGXFDWLRQ�JXLGHOLQHV��$�FHUWLILFDWH�IURP�WKH�������������������������������������������������������
 RUJDQL]DWLRQ�SURYLGLQJ�WKH�KRPH�-�VWXG\�DFWLYLW\�LV�UHTXLUHG�IRU�GRFXPHQWDWLRQ� 

· 3XEOLFDWLRQ�RI�DQ�DUWLFOH�GLUHFWO\�UHODWHG�WR�KXPDQ�VHUYLFHV�LQ�D�SHHU-UHYLHZHG�MRXUQDO�FDQ�HDUQ�
 XS�WR�VL[� FRQWLQXLQJ�HGXFDWLRQ�FORFN�KRXUV� 

· +6-%&3V�PD\�UHWDNH�WKH�+6-%&3�([DPLQDWLRQ�LQ�OLHX�RI�FRPSOHWLQJ�WKH�UHTXLUHG�FRQWLQXLQJ�
 HGXFDWLRQ�FORFN�KRXUV�WR�UHFHUWLI\� 

 
 
 
 
 
 
 
 
 
 

 
 

7KH�+XPDQ�6HUYLFHV-%RDUG�&HUWLILHG�3UDFWLWLRQHU� 
�+6-%&3� 

 

7R�HDUQ�WKH�+XPDQ�6HUYLFHV-%RDUG�&HUWLILHG�3UDFWLWLRQHU��+6-%&3���LQGLYLGXDOV�PXVW�PHHW�
H[SHULHQFH�DQG�HGXFDWLRQ�UHTXLUHPHQWV�DQG�REWDLQ�D�SDVVLQJ�VFRUH�RQ�WKH�+6-%&3�([DPLQDWLRQ��
$SSOLFDQWV�IRU�WKH�+6-%&3�PXVW�YHULI\�����KRXUV�RI�SRVWJUDGXDWH�KXPDQ�VHUYLFHV�ZRUN�
H[SHULHQFHV��7KH�IROORZLQJ�DSSOLFDQWV�DUH�H[HPSW� 

· +XPDQ�VHUYLFHV�HGXFDWRUV�ZLWK�TXDOLI\LQJ�GHJUHHV�ZKR�DUH�FXUUHQWO\�HPSOR\HG�LQ�KXPDQ�
VHUYLFHV�HGXFDWLRQ�SURJUDPV��,Q�OLHX�RI�WKH�IRUP��SOHDVH�VXEPLW�D�VWDWHPHQW�RQ�OHWWHUKHDG�IURP�
WKH�VFKRRO�WKDW�DWWHVWV�WR�\RXU�LQYROYHPHQW�ZLWK�WKH�KXPDQ�VHUYLFHV�HGXFDWLRQ�SURJUDP� 

· *UDGXDWHV�RI�&6+6(-DFFUHGLWHG�SURJUDPV�OLVWHG�DW�ZZZ�FVKVH�RUJ�DFFUHGLWHG�KWPO� 

· &HUWDLQ�JUDGXDWHV�RI�SUHDSSURYHG�SDUWLFLSDWLQJ�SURJUDPV�DV�QRWLILHG�E\�&&(�� 

$SSOLFDQWV�DUH�DOVR�UHTXLUHG�WR�KDYH�DQ�DVVRFLDWH�RU�KLJKHU�FRQIHUUHG�GHJUHH�LQ�KXPDQ�VHUYLFHV�RU�
D�UHODWHG�ILHOG��$�TXDOLI\LQJ�GHJUHH�PXVW�EH�IURP�D�UHJLRQDOO\�DFFUHGLWHG�FROOHJH�RU�XQLYHUVLW\��RU�D�
VWDWH-DSSURYHG�FRPPXQLW\�RU�MXQLRU�FROOHJH� 

,I�\RXU�GHJUHH�LV�LQ�D�ILHOG�RWKHU�WKDQ�KXPDQ�VHUYLFHV��FRXQVHOLQJ��VRFLDO�ZRUN��SV\FKRORJ\��
PDUULDJH�DQG�IDPLO\�WKHUDS\��RU�FULPLQDO�MXVWLFH��\RX�PXVW�KDYH�FRPSOHWHG�D�PLQLPXP�RI����
VHPHVWHU�KRXUV�����TXDUWHU�KRXUV��RI�FRXUVHZRUN�LQ�WKUHH�RU�PRUH�RI�WKH����FRQWHQW�DUHDV�OLVWHG�
EHORZ��LQFOXGLQJ�DW�OHDVW�WZR�VHPHVWHU�KRXUV��WKUHH�TXDUWHU�KRXUV��LQ�HWKLFV�LQ�WKH�KHOSLQJ�
SURIHVVLRQV��WZR�VHPHVWHU�KRXUV��WKUHH�TXDUWHU�KRXUV��LQ�LQWHUYLHZLQJ�DQG�LQWHUYHQWLRQ�VNLOOV��DQG�
WZR�VHPHVWHU�KRXUV��WKUHH�TXDUWHU�KRXUV��LQ�FDVH�PDQDJHPHQW� 

7KH����FRQWHQW�DUHDV�DUH�� 
�����,QWHUYLHZLQJ�DQG�,QWHUYHQWLRQ�6NLOOV 
�����*URXS�:RUN 
�����&DVH�0DQDJHPHQW 
�����+XPDQ�'HYHORSPHQW 
�����(WKLFV�LQ�WKH�+HOSLQJ�3URIHVVLRQV 
�����6RFLDO�DQG�&XOWXUDO�,VVXHV 
�����6RFLDO�3UREOHPV 
�����$VVHVVPHQW�7UHDWPHQW�3ODQQLQJ 
�����,QWHUYHQWLRQ�0RGHOV�7KHRULHV 
����+XPDQ�%HKDYLRU 
����6RFLDO�:HOIDUH�3XEOLF�3ROLF\ 
 

³+DYLQJ�WKH�FUHGHQWLDO�KHOSV�
UDLVH�WKH�SURILOH�RI�KXPDQ�VHU�
YLFHV��QRW�RQO\�IRU�WKH�SUDFWLWLRQ�
HUV�LQ�WKH�ILHOG��EXW�DZDUHQHVV�LQ�
WKH�ODUJHU�FRPPXQLW\�´ 
 
-DQH�*DJOLDUGL��+6-%&3� 
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$�%HWWHU�%DWKURRP�%LOO 
 

6KHHQD�:KLWH 
 

$V�D�FXUUHQW�KXPDQ�VHUYLFH�SURIHVVLRQDO�DQG�FDUHJLYHU�RI�WKH�LQWHOOHFWXDOO\�GLVDEOHG��,�VWULYH�WR�
EHWWHU�WKH�OLYHV�RI�WKRVH�,�VXSSRUW�HDFK�GD\���+DYLQJ�SHUVRQDOO\�ZLWQHVVHG�VRPH�GRZQIDOOV�WKH�
SHRSOH�,�VXSSRUW�JR�WKURXJK�HDFK�GD\�RI�WKHLU�OLYHV�KDV�KHOSHG�PH�WR�EHWWHU�DGYRFDWH�IRU�WKHP���
,Q�P\�OLQH�RI�ZRUN��,�KDYH�ZLWQHVVHG�WKH�JRRG�DQG�WKH�EDG�ZKHQ�LW�FRPHV�WR�FDULQJ�IRU�VRPHRQH�
ZLWK�D�GLVDELOLW\���)URP�GLVFULPLQDWLRQ�LQ�WKH�FRPPXQLW\�DQG�UHVWDXUDQWV�QRW�EHLQJ�DV�
DFFRPPRGDWLQJ�DV�WKH\�VKRXOG��,�KDYH�EHHQ�WKHUH�ZLWK�WKH�SHRSOH�,�DVVLVW��ZLWQHVVLQJ�WKH�
VLWXDWLRQV�WKH\�HQFRXQWHU���,�FRXOG�VLW�DOO�GD\�DQG�WHOO�DOO�NLQGV�RI�VWRULHV�DERXW�GLVFULPLQDWLRQ�DQG�
GLIILFXOW�LQFLGHQWV�� 
 
,�KDYH�ZRUNHG�IRU�P\�FXUUHQW�HPSOR\HU�IRU�DOPRVW���\HDUV�QRZ��DQG�,�ZLVK�VRPHWKLQJ�HOVH�FRXOG�
EH�GRQH�DERXW�WKH�LVVXHV�HDFK�SHUVRQ�IDFHV���7KH�SHRSOH�,�VXSSRUW�DUH�DOO�ZKHHOFKDLU�ERXQG�
DQG�UHTXLUH�DURXQG�WKH�FORFN�DVVLVWDQFH�ZLWK�EDWKLQJ��IHHGLQJ��WRLOHWLQJ��DQG�RWKHU�QHHGV��%HLQJ�
IHPDOH�DQG�WKDW�WKH�SHRSOH�,�VXSSRUW�DUH�PHQ��KRZ�DP�,�VXSSRVHG�WR�WDNH�WKHP�LQWR�D�EDWKURRP�
ZLWK�PH�ZKHQ�WKH\�DUH�PHQ�DQG�,�DP�D�ZRPDQ"��,Q�WKH�FRPPXQLW\��IDPLO\�IULHQGO\�EDWKURRPV�
DUH�DYDLODEOH�LQ�VRPH�SODFHV��EXW�WKHUH�QHHGV�WR�EH�FKDQJHV�PDGH�WKDW�DFFRPPRGDWH�WR�WKH�
QHHGV�RI�WKRVH�ZKR�FDQQRW�XVH�UHJXODU�UHVWURRPV���,Q�DGGLWLRQ�WR�IDPLO\�IULHQGO\�EDWKURRPV��
EDWKURRPV�DUH�QHHGHG�WKDW�KDYH�FKDQJLQJ�VWDWLRQV�IRU�WKRVH�ZKR�DUH�ZKHHOFKDLU�ERXQG�� 
 
6RPH�LQGLYLGXDOV�FDQ�XVH�WKH�WRLOHW�DV�D�³QRUPDO´�SHUVRQ�ZRXOG��EXW�VRPH�FDQQRW�GXH�WR�D�
GLVDELOLW\���+RZ�DUH�\RX�VXSSRVHG�WR�FKDQJH�WKRVH�ZKR�FDQQRW�VWDQG�RQ�WKHLU�RZQ�RU�XVH�D�
WRLOHW"�:KHUH�FDQ�\RX�OD\�WKHP�GRZQ�WKDW�LV�K\JLHQLF�HQRXJK�WR�FKDQJH�WKHP"��$EVROXWHO\�QRW�
WKH�EDWKURRP�IORRU���&DQ�SHRSOH�ZLWK�GLVDELOLWLHV�JHW�WKH�SULYDF\�WKH\�QHHG�LQ�UHJXODU�KDQGLFDS�
EDWKURRPV"��1R��WKH\�FDQQRW�� 
 
7DNLQJ�WKH�SHRSOH�,�VXSSRUW�LQWR�WKH�FRPPXQLW\�LV�D�FKDOOHQJH�GXH�WR�WKH�IDFW�,�KDYH�QRZKHUH�WR�
FKDQJH�WKHP�LI�WKH\�KDYH�WR�XVH�WKH�UHVWURRP���:LWK�UHVWURRPV�QRW�IHDWXULQJ�D�FKDQJLQJ�WDEOH�
IRU�KDQGLFDSSHG�LQGLYLGXDOV��WKLV�LV�GHQ\LQJ�WKHP�RI�WKHLU�ULJKWV���5HJXODU�KDQGLFDS�UHVWURRPV�
\RX�ILQG�LQ�WKH�FRPPXQLW\�DUH�XQDFFHSWDEOH�IRU�WKRVH�ZLWK�GLVDELOLWLHV���<HV��WKH\�DUH�ODUJHU�WKDQ�
WKH�UHJXODU�VWDOOV��EXW�WKH�VWDOOV�VWLOO�QHHG�WR�EH�ELJJHU�VR�D�ZKHHOFKDLU�FDQ�HDVLO\�JR�LQ�DQG�RXW���
)RU�H[DPSOH��ZKDW�LI�VRPHRQH�KDV�WR�EH�WUDQVIHUUHG�IURP�WKH�ZKHHOFKDLU�WR�WKH�WRLOHW"��+RZ�FDQ�
RQH�PDQDJH�WKLV�ZLWKRXW�KXUWLQJ�WKH�EDFN�ZKLOH�OLIWLQJ�WKH�SHUVRQ�WR�WKH�WRLOHW" 
 
7KLV�LV�ZK\�KDQGLFDSSHG�EDWKURRPV�QHHG�FKDQJLQJ�VWDWLRQV�IRU�WKRVH�ZKR�FDQQRW�VWDQG�RQ�
WKHLU�RZQ���&KDQJLQJ�VWDWLRQV�IRU�GLVDEOHG�LQGLYLGXDOV�DUH�DYDLODEOH�LQ�WKH�8QLWHG�.LQJGRP��8.����
7KH�8.�KDV�EHJXQ�D�FDPSDLJQ�FDOOHG�&KDQJLQJ�3ODFHV�DQG�KDV�SXW�FKDQJLQJ�WDEOHV�LQ�
UHVWURRPV�IRU�DGXOWV���7KHVH�UHVWURRPV�KDYH�FKDQJLQJ�WDEOHV��EXW�WKH\�KDYH�OLIWV�WR�DVVLVW�LQ�
WUDQVIHUULQJ�WKH�SHUVRQ�RQ�WKH�WDEOH���,�DP�FXUUHQWO\�DVVLVWLQJ�D�SHUVRQ�WKDW�KDV�WR�XVH�D�OLIW�WR�
UDLVH�WKHP�RU�HOVH�VWDII�KDYH�WR�GR�D�WKUHH�SHUVRQ�OLIW�LQ�RUGHU�WR�WUDQVIHU��$Q�DFFHVVLEOH�
UHVWURRP�ZRXOG�KHOS�D�JUHDW�GHDO�ZLWK�WKH�WUDQVIHU�DQG�FKDQJLQJ�RI�WKH�SHUVRQ�,�VXSSRUW����� 
 
$V�KXPDQ�EHLQJV��ZH�DUH�DOO�WKH�VDPH��KRZHYHU��VRPH�VLPSO\�VHH�SHRSOH�ZLWK�GLVDELOLWLHV�DV�
EHLQJ�GLIIHUHQW���3XW�\RXUVHOI�LQ�VRPHRQH¶V�VKRHV�ZLWK�D�GHYHORSPHQWDO�RU�LQWHOOHFWXDO�GLVDELOLW\���
+RZ�GR�\RX�WKLQN�WKH\�IHHO�ZKHQ�VRPHRQH�GLVFULPLQDWHV�DJDLQVW�WKHP�RU�WKH\�FDQQRW�GR�WKH�
WKLQJV�³QRUPDO´�SHRSOH�GR"��7KLQN�RI�LW�WKLV�ZD\«KRZ�ZRXOG�\RX�ZDQW�WR�EH�WUHDWHG�DQG�
DFFRPPRGDWHG�LQ�WKLV�VLWXDWLRQ"��<RX�ZRXOG�ZDQW�WR�EH�WUHDWHG�ZLWK�GLJQLW\�DQG�UHVSHFW��ULJKW" 
 
,�VWULYH�WR�DGYRFDWH�DQG�VXSSRUW�WKRVH�,�ORYH�DQG�FDUH�IRU�WKH�PRVW���6RPH�FDQQRW�VSHDN�IRU�
WKHPVHOYHV��VR�LW�LV�P\�MRE��DV�D�VHUYLFH�SURYLGHU�WR�VSHDN�IRU�WKRVH�ZKR�FDQQRW���7R�TXRWH�
'DYH�5DPVH\��³ZKHQ�DFWLRQ�PHHWV�FRPSDVVLRQ��OLYHV�FKDQJH´���,�KDYH�WKH�FRPSDVVLRQ�IRU�
WKRVH�,�VXSSRUW��DQG�,�ZDQW�WR�PDNH�D�FKDQJH�LQ�WKH�FRPPXQLW\���/HW¶V�PDNH�D�FKDQJH�LQ�WKH�
ZRUOG�DURXQG�XV�DQG�KHOS�WKRVH�ZKR�XVH�$'$�EDWKURRPV�KDYH�VRPHWKLQJ�PXFK�PRUH�VXLWDEOH�
IRU�WKHLU�QHHGV� 

%XOO\LQJ��:KR¶V�WR�%ODPH" 
 

0HOLQGD�%HOFKHU 
 

%XOO\LQJ�LV�VRPHWKLQJ�PRVW�SHRSOH�FDQ�VD\�WKH\�KDYH�H[SHULHQFHG�DW�VRPH�SRLQW�LQ�WKHLU�OLYHV��
ZKLOH�WKH�UROH�WKH\�PD\�KDYH�SOD\HG�YDULHG�RYHU�WLPH���6RPH�PD\�EH�WKH�WDUJHW�RI�WKH�EXOO\LQJ��
WKH�EXOO\�WKHPVHOYHV��RU�HYHQ�MXVW�D�E\VWDQGHU���:KHQ�\RX�WKLQN�DERXW�EXOO\LQJ��GR�\RX�HYHU�
ZRQGHU�ZKHUH�ZH�OHDUQHG�WR�EXOO\�LQ�WKH�ILUVW�SODFH"��'LG�\RX�PLVV�WKH�FODVV�WDXJKW�LQ�PLGGOH�
VFKRRO�WKDW�WHDFKHV�\RX�KRZ�WR�H[SORLW�RWKHUV"��,Q�WKLV�FODVV��GR�\RX�OHDUQ�KRZ�WR�PHQWDOO\��
SK\VLFDOO\��DQG�HPRWLRQDOO\�WRUPHQW�RWKHUV�VR�\RX�FDQ�IHHO�D�VHQVH�RI�SRZHU"��/LNH�WKH�ILUVW�
ZRUGV�RU�VWHSV�ZH�OHDUQ�IURP�RXU�SDUHQWV�DQG�FDUHWDNHUV��FKLOGUHQ�OHDUQ�WR�HDW��SOD\��FU\�DQG�
H[SUHVV�WKHPVHOYHV�LQ�WKHLU�KRPHV��FRPPXQLWLHV��DQG�VXUURXQGLQJV��� 
 
-XVW�OLNH�WKRVH�EDVLF�VWHSSLQJ�VWRQHV��FKLOGUHQ�ILUVW�OHDUQ�IURP�WKH�DWWLWXGHV�DQG�EHOLHIV�RI�WKRVH�
FORVHVW�WR�WKHP���7KH�ZRUGV�DQG�EHKDYLRUV�WKDW�DUH�VKDUHG�DW�KRPH�LQIOXHQFH�KRZ�ZH�VHH�WKH�
ZRUOG�DURXQG�XV���$V�SDUHQWV��WHDFKHUV��PRWKHUV��DQG�FRPPXQLW\�PHPEHUV��ZH�XQNQRZLQJO\�
WHDFK�RXU�FKLOGUHQ�ULJKW�IURP�ZURQJ�DQG�ZKDW�LW�PHDQV�WR�EH�D�GHFHQW�KXPDQ�EHLQJ��$FFRUGLQJ�
WR�7KH�(VVHQWLDO�*XLGH�WR�%XOO\LQJ�3UHYHQWLRQ�DQG�,QWHUYHQWLRQ��³,Q�RUGHU�WR�WKULYH�LQ�WRGD\¶V�
VRFLHW\��FKLOGUHQ�QHHG�WR�GHYHORS�WKH�DELOLW\�WR�XQGHUVWDQG��JHW�DORQJ�ZLWK�DQG�GHPRQVWUDWH�
HPSDWK\�IRU�RWKHUV´��0LOOHU�	�/RZHQ��������S������ 
 
$FFRUGLQJ�WR�WKH�IHGHUDO�'HSDUWPHQW�RI�(GXFDWLRQ�����PLOOLRQ�$PHULFDQ�NLGV�DUH�EXOOLHG�HYHU\�
\HDU��1&(6����������7KLV�LV�WKH�VDG�EXW�XJO\�WUXWK��WKDW�QR�RQH�ZDQWV�WR�DGPLW��EHFDXVH�DIWHU�DOO�
³NLGV�ZLOO�EH�NLGV´�RU�³LW¶V�DOO�SDUW�RI�JURZLQJ�XS´�DQG�WKH�ROG�VD\LQJ�³VWLFNV�DQG�VWRQHV�PD\�EUHDN�
P\�ERQHV�EXW�ZRUGV�ZLOO�QHYHU�KXUW�PH´���7KH�SUREOHP�ZLWK�WKHVH�DJH�ROG�WKHRULHV�RI�KRZ�NLGV�
DUH�MXVW�EHLQJ�NLGV�LV�WKDW�UHVHDUFK�VKRZV�VWXGHQWV�ZKR�VXIIHU�IURP�GHSUHVVLRQ�DUH�ERWK�PRUH�
OLNHO\�WR�EH�EXOOLHG�DQG�DOVR�PRUH�OLNHO\�WR�KDYH�VXLFLGDO�WKRXJKWV��0LOOHU�	�/RZHQ����������
$OWHUQDWHO\��WDUJHWV�RI�EXOO\LQJ�FRQVLVWHQWO\�H[KLELW�PRUH�V\PSWRPV�RI�GHSUHVVLRQ�WKDQ�QRQ-
WDUJHWV���7KH\�KDYH�PRUH�VXLFLGDO�WKRXJKWV�DQG�DUH�PRUH�OLNHO\�WR�DWWHPSW�VXLFLGH�WKDW�QRQ-
WDUJHWV��� 
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$�<DOH�8QLYHUVLW\�VWXG\�RI�VXLFLGH�DQG�EXOO\LQJ�LQ����FRXQWULHV�IRXQG�WKDW�WDUJHWV�RI�EXOO\LQJ�DUH�
WZR�WR�QLQH�WLPHV�PRUH�OLNHO\�WR�UHSRUW�VXLFLGDO�WKRXJKWV�WKDQ�WKRVH�ZKR�DUHQ¶W�EXOOLHG��0LOOHU�	�
/RZHQ���������7KXV��ZH�KDYH�FRLQHG�WKH�WHUP��EXOO\FLGH��D�WUDJHG\��VXLFLGH�RU�GHDWK�LQ�FRQQHFWLRQ�
ZLWK�EXOO\LQJ���,V�WKLV�UHDOO\�ZKDW�LW�KDV�FRPH�WR"��%XOO\FLGH"��:H�KDG�WR�FRPH�XS�ZLWK�D�QHZ�ZRUG�
EHFDXVH�FKLOGUHQ�RU�SHRSOH�DUH�EHLQJ�VR�FUXHO�WR�RQH�DQRWKHU�WKDW�WKHUH�LV�D�WUHQG�LQ�VXLFLGH�
LQYROYLQJ�EXOO\LQJ"� 
 
,Q�WKH�KXPDQ�VHUYLFHV�ILHOG��ZKHQ�,�KHDU�VWDWLVWLFV�OLNH�WKHVH�DQG�QHZ�WHUPV�EHLQJ�XVHG�OLNH�
EXOO\FLGH��,�ZDQW�WR�NQRZ�ZKDW�WR�GR��KRZ�WR�SUHYHQW�DQG�VWRS�WKLV�LQ�LWV�WUDFNV���7R�VWRS�WKLV��ZH�
KDYH�WR�XQGHUVWDQG�KRZ�LW�VWDUWHG��ZKDW�LW�LV�DQG�KRZ�LW�FRQWLQXHV�WR�SURJUHVV���:H�KDYH�WR�EUHDN�
WKH�VWLJPD�WKDW�EXOO\LQJ�LV�MXVW�VRPHWKLQJ�WKDW�ZH�VLPSO\�JR�WKURXJK�DV�D�FKLOG�RU�DGROHVFHQW���
%XOO\LQJ�LV�LGHQWLILHG�LQ�PDQ\�ZD\V�VXFK�DV�SK\VLFDO��HPRWLRQDO��DQG�UHODWLRQDO��LW�DOVR�RFFXUV�LQ�
GLIIHUHQW�IRUPV�OLNH�LQGLUHFW�DQG�GLUHFW���:H�NQRZ�RI�UHVHDUFK�LQGLFDWLQJ�WKDW�EXOOLHV�EXOO\�ZKHQ�WKH�
KRPH�LV�UXQ�E\�D�EXOO\��ZKHQ�EXOO\LQJ�JHWV�\RX�ZKDW�\RX�ZDQW��DQG�VLPSO\�ZKHQ�EXOO\LQJ�LV�RND\HG�
�0LOOHU�	�/RZHQ����������,Q�WKHVH�LQVWDQFHV��WZR�ZRUGV�FRPH�WR�PLQG��DFFHSWDQFH�DQG�WROHUDQFH���
,I�ZH�DFFHSW�DQ\�DVSHFW�RI�EXOO\LQJ�DV�SDUW�RI�KXPDQ�OLIH��WKHQ�ZH�DUH�WROHUDWLQJ�WKH�DFWV�DQG�
RXWFRPHV�IURP�LW�� 
 
$FFRUGLQJ�WR�7KH�(VVHQWLDO�*XLGH�WR�%XOO\LQJ�3UHYHQWLRQ�DQG�,QWHUYHQWLRQ��³$FFHSWDQFH�DQG�
DSSUHFLDWLRQ�EHJLQV�DW�KRPH��&KLOGUHQ�DUH�QDWXUDOO\�FXULRXV�DERXW�VLPLODULWLHV�DQG�GLIIHUHQFHV�
DPRQJ�WKHPVHOYHV�DQG�WKHLU�SHHUV´��0LOOHU�	�/RZHQ��������S���������7KH�JXLGH�DOVR�LQFOXGHV�WKH�
VWDWHPHQW�³.LGV�ZKR�EXOO\�JHQHUDOO\�GRQ¶W�KDYH�WKH�DELOLW\�WR�KDQGOH�FRQIOLFW�ZHOO��7KH\�ZDQW�
LPPHGLDWH�VDWLVIDFWLRQ��ODFN�FRQFHUQ�IRU�RWKHUV�DQG�WHQG�WR�EH�LPSXOVLYH´��0LOOHU�	�/RZHQ��������
S������� 
 
7KLV�OHDGV�WR�WKH�TXHVWLRQV��³:KR�LV�WR�EODPH��FKLOGUHQ�RU�SDUHQWV"��:KR�LV�UHVSRQVLEOH�WR�EUHDN�
WKH�VLOHQFH�DQG�DGPLW�WKLV�LV�D�UHDO�SUREOHP���7KLV�SUREOHP�FDQ�EH�VROYHG�E\�WHDFKLQJ�RXU�FKLOGUHQ�
EXOO\LQJ�LV�D�UHDO�LVVXH���7HDFK�WKHP�QRW�RQO\�SK\VLFDOO\�DQG�PHQWDOO\��EXW�VRFLDOO\�DQG�
HPRWLRQDOO\���7HDFK�WKHP�WR�FDUH��IRUJLYH��EH�JHQHURXV���7HDFK�WKHP�UHVSHFW��HPSDWK\��DQG�WR�
DSSUHFLDWH���7HDFK�WKHP�WUXVW��KRQHVW\�DQG�UHVSRQVLELOLW\���7HDFK�WKHP�VHOI-DZDUHQHVV�DQG�
FRQWURO���$ERYH�DOO��WHDFK�\RXU�FKLOGUHQ�WR�WUHDW�RWKHUV�KRZ�WKH\�ZRXOG�OLNH�WR�EH�WUHDWHG� 
 
6WRSSLQJ�EXOO\LQJ�PHDQV�WDNLQJ�D�ORQJ�ORRN�DW�RXU�DWWLWXGHV�DQG�DFWLRQV���7R�PRYH�IRUZDUG��ZH�
KDYH�WR�ZRUN�RQ�WUDQVIRUPLQJ�RXU�EHKDYLRUV��LGHRORJLHV��DQG�EHOLHIV���7R�LPSOHPHQW�SHUPDQHQW�
FKDQJHV�LQ�RXU�FRPPXQLW\�DQG�ZRUOG��EXOO\LQJ�PXVW�EH�DGGUHVVHG�LQ�WKH�KRPH��ZKHUH�EHJLQV�WKH�
URRW�RI�WKH�OHDUQHG�EHKDYLRU���0\�KRSH�LV�WKDW�ZH�FDQ�HGXFDWH�RWKHUV�DERXW�WKH�VLJQLILFDQFH�RI�
WHDFKLQJ�RXU�FKLOGUHQ�WKH�VRFLDO�DQG�HPRWLRQDO�VNLOOV�WR�HIIHFWLYHO\�RSHUDWH�LQ�D�FDULQJ��HQOLJKWHQHG�
VRFLHW\�DQG��XOWLPDWHO\��WHDFKLQJ�WKHP�KRZ�WR�WKULYH�LQ�WKLV�VRFLHW\�� 
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IRU�D�OLIH�RI�\RXU�RZQ��DQG�WKHUH�LV�QR�WLPH�IRU�WKDW�DW�WKH�RIILFH���%HFDXVH�RI�EXGJHW�FXWV��WKHUH�DUH�
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QHHGV��UHJDUGOHVV�RI�ZKDW�QHHGV�WKH\�PD\�KDYH���7KLV�LV�WKH�OLIH�WKH\�FKRVH��VHUYLFH�WR�RWKHUV��
KRZHYHU��LW�LV�EHFRPLQJ�KDUGHU�DQG�KDUGHU�WR�UHFROOHFW�ZK\��7KH�FRQVWDQW�H[SRVXUH�WR�WKH�SDLQ�DQG�
WRUPHQW�RI�RWKHUV��WU\LQJ�WR�VWD\�FRPSDVVLRQDWH�\HW�DOVR�LQVXODWH�DQG�UHJDUG�RQHVHOI�IURP�WKDW�SDLQ�LV�
GLIILFXOW��PRUH�VR�ZKHQ�WKHUH�LV�QR�EXIIHU� 
 
$�TXLFN�PRUQLQJ�VKRZHU��XVXDOO\�GHFLGLQJ�WR�JUDE�VRPHWKLQJ�WR�HDW�RQ�WKH�ZD\�WR�WKH�RIILFH��D�TXLFN�
NLVV�DQG�JRRGE\H�WR�\RXU�VSRXVH�DQG�FKLOGUHQ�ZKLOH�\RX�VDGO\�DQG�NQRZLQJO\�OLH�ZKHQ�\RX�PXPEOH�
DQG�VD\�\RX�ZLOO�QRW�EH�KRPH�WRR�ODWH�WRQLJKW���:KHQ�\RX�DUULYH�DW�WKH�RIILFH��VXUH�HQRXJK�WKHUH�LV�
DOUHDG\�D�PHVVDJH�IURP�\RXU�VXSHUYLVRU�VD\LQJ�WKDW�WKH\�KDYH�DGGHG�DQRWKHU�FRXQW\�DQG����PRUH�
FOLHQWV�WR�\RXU�FDVH�ORDG���2I�FRXUVH��WKH�VXSHUYLVRU�WHOOV�\RX�WKDW�WKH\¶UH�SURXG�RI�WKH�MRE�\RX�–�E\�
WKH�ZD\��\RXU�UHSRUWV�DUH�WZR�ZHHNV�ODWH�–�WKXV�EHJLQV�D�QHZ�GD\���<RX�VFUDPEOH�WR�ILQG�ZKDW�OLWWOH�
IXQGLQJ�LV�DYDLODEOH�DQG�WR�SURYLGH�LW�WR�WKRVH�WKDW�QHHG�LW�WKH�PRVW��5HDOL]LQJ�WKDW�VRPHRQH�ZLOO�EH�
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<RX�KDYH�KDG�WR�JR�WR�WKH�KRVSLFH�FHQWHU�DQG�FKHFN�RQ�FOLHQWV�WKHUH��DQG�WKH�IDPLOLHV�ZDQW�WR�NQRZ�
ZKDW�\RX�DUH�JRLQJ�WR�GR�IRU�WKHLU�ORYHG�RQH���<RX�VPLOH�DQG�WU\�WR�EH�UHVSHFWIXO�DQG�KHOS�DV�PXFK�DV�
\RX�FDQ�ZKHQ�DOO�\RX�ZDQW�WR�GR�LV�UXQ�DQG�FU\�\RXUVHOI���7KURXJK�DOO�RI�WKLV��\RX�WU\�DQG�WHOO�\RXUVHOI�
WKDW�\RX�DUH�PDNLQJ�D�GLIIHUHQFH��WKDW�\RX�DUH�KHOSLQJ��EXW�\RX�DUH�EHFRPLQJ�PRUH�DQG�PRUH�
FRQYLQFHG�WKDW�LW�ZLOO�QHYHU�HQG�DQG�WKDW�WKHUH�ZLOO�DOZD\V�EH�VRPHRQH�FU\LQJ�IRU�KHOS���,Q�WKH�HQG��
ZKR�GR�\RX�FU\�WR"�� 

® 
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<RX�FDQQRW�WDON�WR�D�SDUWQHU���7KH�ODZ�ZLOO�QRW�DOORZ�LW���7U\LQJ�WR�WDON�WR�D�FRZRUNHU���:HOO��WKH\�DUH�LQ�WKH�
VDPH�VWUHVV-ILOOHG�SRVLWLRQ�\RX�DUH���6R��\RX�ERWWOH�LW�XS�DQG�VROGLHU�RQ��EXW�WKH�ZHLJKW�JHWV�KHDYLHU�DQG�
KHDYLHU��ZKLFK�LQ�WXUQ�DOVR�JHWV�XQKHDOWKLHU�DQG�XQKHDOWKLHU�XQWLO�\RX�DUH�DOPRVW�WR�WKH�EUHDNLQJ�SRLQW�
\RXUVHOI���<RX�ILQDOO\�OHDYH�ZRUN�DW�VL[�ZKHQ�\RX�VKRXOG�KDYH�EHHQ�RII�DW�ILYH��EXW�\RX�JRW�D�FDOO�IURP�WKH�
KRVSLFH�FHQWHU��DQG�RQH�RI�\RXU�FOLHQWV�KDV�SDVVHG���7KH�IDPLO\�QHHGV�\RX���<RX�JR�DQG�\RX�WU\�WR�EH�
VWURQJ�DV�WKH�IDPLO\�JULHYHV���$�TXLFN�ELWH�WR�HDW��D�PRPHQW�ZLWK�\RXU�RZQ�IDPLO\��RQFH�\RX�JHW�KRPH��
ODWH��DJDLQ���WKHQ�\RX�GR�VRPH�PRUH�UHSRUWV��DQG�ILQDOO\�IDOO�VOHHS�EHIRUH�GRLQJ�LW�DOO�DJDLQ�LQ�WKH�PRUQLQJ� 
����� 
,�DP�VXUH�WKDW�WKLV�LV�QRW�WKH�OLIH�RI�HYHU\�FDUHJLYHU��EXW�LW�VHHPV�FORVH�WR�KRZ�PDQ\�OLYH���,�KDYH�QHYHU��
RIILFLDOO\��EHHQ�D�FDUHJLYHU��KRZHYHU��,�KDYH�NQRZQ�VHYHUDO��DQG�WKH�RYHUDOO�FRPSODLQW�VHHPV�WR�EH�ODFN�
RI�VXSSRUW�IRU�WKHLU�RZQ�OLYHV���:KR�FDQ�WKH\�WDON�WR"��:KR�FDUHV�IRU�WKH�FDUHJLYHUV"��7KLV�VHHPV�WR�EH�
WKH�UHDVRQ�VR�PDQ\�OHDYH�WKH�SURIHVVLRQ�RU�EHFRPH�LQVHQVLWLYH��XQFDULQJ�SHRSOH��FRPSOHWHO\�EXUQW�RXW�
E\�FDULQJ���,�IHHO�LW�LV�WLPH�WR�SURYLGH�D�QHZ�W\SH�RI�FRXQVHORU��RQH�GHYRWHG�WR�KHOSLQJ�WKH�FDUHJLYHUV��RQH�
WUDLQHG�LQ�ZKDW�WKHVH�SHRSOH�GHDO�ZLWK�HYHU\�GD\��SRVVLEO\�GRLQJ�QR�PRUH�WKDQ�MXVW�SURYLGLQJ�DQ�RXWOHW�WR�
WDON�DQG�UHOLHYH�WKH�VWUHVV�WKDW�WKH\�FDQQRW�WDON�DERXW�ZLWK�DQ\RQH�HOVH��VRPHRQH�DV�ERXQG�E\�+,3$$�DV�
WKH\�DUH�� 
 
:H�PXVW�FRPH�XS�ZLWK�D�VWUDWHJ\�WR�KHOS�UHWDLQ�RXU�KXPDQ�VHUYLFH�ZRUNHUV���7KHLU�H[SHULHQFH�LV�WRR�
YDOXDEOH�WR�WKH�IXWXUH�RI�WKH�KHOSLQJ�SURIHVVLRQV�WR�ORVH�WKHP�WR�EXUQRXW���7KHUH�PXVW�EH�DQ�DWWHPSW�WR�
ORZHU�WKH�FDVHORDGV�DQG�WR�SURYLGH�DGHTXDWH�IXQGLQJ�DQG�VXSSRUW�IRU�WKH�MRE�WR�EH�GRQH���$OOHYLDWH�
PDQGDWRU\�RYHUWLPH�DQG�VXSSO\�LQ-KRXVH�FRXQVHOLQJ�WR�FDUHJLYHUV��$OORZ�IRU�VXIILFLHQW�WLPH�DZD\�IURP�
ZRUN���3URYLGH�EHWWHU�SD\�IRU�WKH�SURIHVVLRQV�DQG�LQFHQWLYL]H�QHZ�SHRSOH�WR�HQWHU�WKH�SURIHVVLRQV���
/HVVHQ�WKH�RYHUZKHOPLQJ�VWXGHQW�GHEW�DVVRFLDWHG�ZLWK�HQWHULQJ�WKHVH�SURIHVVLRQV��WKXV�ORZHULQJ�WKH�
VWUHVV�OHYHOV�DVVRFLDWHG�ZLWK�LW���+DYH�VXIILFLHQW�VWDII�WR�OLPLW�LQGLYLGXDO�FDVHORDGV��ZKLFK�ZRXOG�OLPLW�WKH�
QHHG�IRU�RYHUWLPH�DQG�DOORZ�PRUH�WLPH�WR�DGGUHVV�LQGLYLGXDO�FOLHQW¶V�QHHGV���0DNH�VXUH�WKDW�WKHUH�DUH�
VXIILFLHQW�IXQGLQJ�OHYHOV�WR�PHHW�WKRVH�QHHGV��� 
 
7KHUH�LV�QRWKLQJ�PRUH�IUXVWUDWLQJ�IRU�D�FDUHJLYHU�WKDQ�WR�NQRZ�ZKDW�D�FOLHQW�QHHGV�EXW�WR�QRW�KDYH�WKH�
IXQGV�WR�SURYLGH�LW���7KH�IXWXUH�RI�WKH�KXPDQ�VHUYLFH�ILHOG�GHSHQGV�RQ�WKHVH�FKDQJHV�EHLQJ�PDGH���,I�ZH�
FDQ�KHOS�RXUVHOYHV��PD\EH�ZH�FDQ�NHHS�RQ�KHOSLQJ�RWKHUV� 
 

�����5HIHUHQFHV 

)UHXGHQEHUJHU��+��-����������6WDII�%XUQ-RXW��-RXUQDO�RI�6RFLDO�,VVXHV�����������-����� 
���������GRL�RUJ���������M�����-����������WE������[ 
 
)UHXGHQEHUJHU��+��-��	�5LFKHOVRQ��*����������%XUQ-RXW��7KH�KLJK�FRVW�RI�KLJK�DFKLHYHPHQW��1HZ�<RUN�� 
 1<��5DQGRP�+RXVH��� 
 
 

6H[XDO�$VVDXOW��3UREOHP��3UHYHQWLRQ��DQG�7UHDWPHQW 

(ULFD�6KHOWRQ 

6H[XDO�DVVDXOW�LV�KDSSHQLQJ��,W�LV�KDSSHQLQJ�LQ�RXU�FRPPXQLWLHV��RQ�RXU�FROOHJH�FDPSXVHV��DQG�LQ�RXU�
QHLJKERUKRRGV���3HUSHWUDWRUV�DUH�QRW�DOZD\V�WKH�VWUDQJHU�LQ�WKH�GDUN�DOOH\�ZHDULQJ�DOO�EODFN��DUPHG��DQG�
ZDLWLQJ�IRU�D�YLFWLP���,W�FRXOG�YHU\�ZHOO�EH�D�SHUVRQ�ZH�NQRZ�RU�FRQVLGHU�FORVH�WR�XV���$FFRUGLQJ�WR�WKH�
5DSH��$EXVH�DQG�,QFHVW�1DWLRQDO�1HWZRUN��5$,11��ZHEVLWH��WZR�WKLUGV�RI�VH[XDO�DVVDXOWV�DUH�E\�
VRPHRQH�WKH�YLFWLP�NQRZV���6H[XDO�DVVDXOW�DIIHFWV�SHRSOH�IURP�DOO�GLIIHUHQW�EDFNJURXQGV�GHVSLWH�JHQGHU��
DJH��UDFH��UHOLJLRQ��LQFRPH��DELOLW\��SURIHVVLRQ��HWKQLFLW\��DQG�VH[XDO�RULHQWDWLRQ���6H[XDO�DVVDXOW�LV�
KDSSHQLQJ��DQG�ZH�PXVW�WDNH�D�VWDQG�DJDLQVW�LW���6RFLDO�QRUPV�WKDW�DOORZ�IRU�VH[LVP��UDFLVP��DQG�RWKHU�
IRUPV�RI�LQHTXDOLW\�PXVW�EH�VWRSSHG��DQG�HDFK�LQGLYLGXDO�FDQ�SOD\�D�UROH�LQ�WKHLU�FRPPXQLW\�WR�QRW�RQO\�
EH�D�YRLFH�IRU�VXUYLYRUV�RI�VH[XDO�DVVDXOW�EXW�WR�DOVR�VWRS�VH[XDO�DVVDXOW�FRPSOHWHO\� 
 
7KRXJK�HDFK�VWDWH�GHILQHV�VH[XDO�DVVDXOW�GLIIHUHQWO\�E\�ODZ��VH[XDO�DVVDXOW�LV�GHILQHG�EURDGO\�DV�DQ\�
XQZDQWHG�VH[XDO�FRQWDFW�ZLWKRXW�D�SHUVRQ¶V�FRQVHQW��1DWLRQDO�6H[XDO�9LROHQFH�5HVRXUFH�&HQWHU����������
'HVSLWH�WKH�RYHUZKHOPLQJ�VWDWLVWLF�WKDW�VRPHRQH�LV�VH[XDOO\�DVVDXOWHG�HYHU\�WZR�PLQXWHV��WKH�OLNHOLKRRG�
WKDW�WKH�SHUSHWUDWRU�ZLOO�VSHQG�RQH�GD\�LQ�MDLO�LV�VOLP���,Q�IDFW��³RXW�RI�������UDSHV��RQO\�����DUH�UHSRUWHG�
WR�SROLFH��6L[W\-WKUHH�RI�WKRVH�UHSRUWV�OHDG�WR�DUUHVWV��7KLUWHHQ�FDVHV�JHW�UHIHUUHG�WR�SURVHFXWRUV���6HYHQ�
FDVHV�ZLOO�OHDG�WR�D�IHORQ\�FRQYLFWLRQ��DQG�RQO\�VL[�UDSLVWV�ZLOO�DFWXDOO\�EH�LQFDUFHUDWHG�IRU�WKHLU�FULPH���
3HUSHWUDWRUV�RI�VH[XDO�YLROHQFH�DUH�OHVV�OLNHO\�WR�JR�WR�SULVRQ�WKDQ�DQ\�RWKHU�FULPLQDO��5$,11��Q�G��� 
 
'HVSLWH�WKH�RYHUZKHOPLQJ�VWDWLVWLFV�RI�XQGHUUHSRUWLQJ�DQG�ODFN�RI�FULPLQDO�SURVHFXWLRQ�IRU�UDSH��WKHUH�DUH�
RWKHU�SUREOHPV�WKDW�QHHG�WR�EH�DGGUHVVHG�DV�ZHOO���9LFWLPV�RI�VH[XDO�DVVDXOW�QHHG�UHVRXUFHV�DQG�
VXSSRUW�WR�FRSH�ZLWK�ZKDW�KDV�KDSSHQHG�WR�WKHP���6WDWLVWLFV�VKRZ�WKDW�YLFWLPV�RI�VH[XDO�DVVDXOW�DUH�
PRUH�OLNHO\�WR�VXIIHU�IURP�VXLFLGDO�DQG�GHSUHVVLYH�WKRXJKWV���$SSUR[LPDWHO\�����RI�VH[XDO�DVVDXOW�
YLFWLPV�H[SHULHQFH�PRGHUDWH�WR�VHYHUH�GLVWUHVV�ZKLFK�LV�D�ODUJHU�SHUFHQWDJH�WKDQ�DQ\�RWKHU�YLROHQW�
FULPH���$OVR��YLFWLPV�DUH�DW�ULVN�RI�SUHJQDQF\�DQG�VH[XDOO\�WUDQVPLWWHG�GLVHDVHV��5$,11��Q�G��� 
 
2QH�RI�VL[�ZRPHQ�DQG�RQH�RI�WKLUW\-WKUHH�PHQ�ZLOO�H[SHULHQFH�FRPSOHWHG�RU�DWWHPSWHG�UDSH�LQ�WKHLU�
OLIHWLPH��5$,11��Q�G����:LWK�VWDWLVWLFV�OLNH�WKLV��RQH�PD\�DVN��³:K\�LV�VH[XDO�DVVDXOW�VXFK�D�SUREOHP�LQ�
RXU�FRPPXQLWLHV"´��7KHUH�DUH�VHYHUDO�UHDVRQV���&RPPXQLWLHV�PD\�QRW�UHFRJQL]H�WKDW�VH[XDO�DVVDXOW�LV�D�
SUREOHP�LQ�WKHLU�DUHD���3HRSOH�PD\�QRW�UHDOL]H�LW�LV�KDSSHQLQJ���3DUW�RI�WKLV�LV�GXH�WR�QRW�NQRZLQJ�WKH�
IDFWV�RQ�VH[XDO�DVVDXOW���2QH�FDQQRW�KHOS�LI�RQH�GRHV�QRW�HYHQ�NQRZ�WKHUH�LV�D�SUREOHP���'XH�WR�WKH�ODFN�
RI�NQRZOHGJH�RQ�WKH�IDFWV��WKHUH�DUH�QRW�HQRXJK�SHRSOH�VWDQGLQJ�XS�IRU�VXUYLYRUV�� 
 
$QRWKHU�UHDVRQ�LV�WKDW�VRFLDO�QRUPV�DGKHUH�WR�YLFWLP�EODPLQJ�DQG�FRQGRQLQJ�PDOH�YLROHQFH���7KH�LVVXH�
RI�VH[XDO�DVVDXOW�FRPHV�IURP�EURDGHU�LVVXHV�VXFK�DV�VH[LVP�DQG�FODVVLVP��2XU�FXOWXUH�DQG�WKH�PHGLD�
SUHVVXUHV�ZRPHQ�WR�³EH�VH[\�´�DQG�GHULYHV�WKH�QRWLRQ�WKDW�ZRPHQ¶V�ZRUWK�LV�EDVHG�RQ�VH[�DSSHDO�DQG�
ZRPHQ¶V�DELOLW\�WR�VH[XDOO\�SOHDVH�PHQ���'XH�WR�WKH�EHOLHI�WKDW�ZRPHQ�DUH�VLPSO\�MXVW�VH[XDO�REMHFWV��
PHQ�PD\�VHHN�WKHLU�VH[XDO�GHVLUH�ZKHWKHU�ZRPHQ�FRQVHQW�RU�QRW���8QWLO�LQGLYLGXDOV�UHFRJQL]H�WKDW�
YLFWLPV�DUH�QRW�WR�EODPH�DQG�XQWLO�SHUSHWUDWRUV�DQVZHU�IRU�WKHLU�DJJUHVVLRQ�DQG�YLROHQFH�WRZDUGV�DQRWKHU�
KXPDQ�EHLQJ��VH[XDO�DVVDXOW�ZLOO�FRQWLQXH�WR�KDSSHQ�� 
 
2QFH�NQRZOHGJH�DQG�XQGHUVWDQGLQJ�LV�REWDLQHG��FRUUHFW�DFWLRQ�FDQ�EH�WDNHQ�WR�VWRS�VH[XDO�DVVDXOW�DQG�
WR�KHOS�WKRVH�ZKR�KDYH�EHHQ�VH[XDOO\�DVVDXOWHG���%\VWDQGHU�LQWHUYHQWLRQ�LV�DQ�HIIHFWLYH�ZD\�WR�SUHYHQW�
VH[XDO�DVVDXOW���:KHQ�VHHLQJ�VLJQV�RI�DQ�LQGLYLGXDO�LQ�GLVWUHVV��D�E\VWDQGHU�FDQ�LQWHUUXSW�WKH�VLWXDWLRQ�E\�
FUHDWLQJ�D�GLVWUDFWLRQ�WR�HLWKHU�WKH�SHUSHWUDWRU�RU�WKH�YLFWLP���)RU�H[DPSOH��D�GLVWUDFWLRQ�FRXOG�EH�D�
VXJJHVWLRQ�RI�JRLQJ�WR�D�PRUH�SXEOLF�DUHD�ZKHUH�DQ�DVVDXOW�LV�OHVV�OLNHO\�WR�RFFXU���'HSHQGLQJ�RQ�D�
E\VWDQGHU¶V�FRPIRUW�OHYHO��KH�RU�VKH�FRXOG�DVN�WKH�SHUVRQ�ZKR�PD\�EH�LQ�WURXEOH�LI�WKH\�GR�IHHO�VDIH�RU�LI�
WKH\�QHHG�VRPHRQH�WR�VWD\�ZLWK�WKHP���$QRWKHU�ZD\�WR�LQWHUYHQH�LV�WR�VSHFLILFDOO\�DSSURDFK�DQ�DXWKRULW\�
ILJXUH�DERXW�DQ\�FRQFHUQV���)RU�H[DPSOH��LI�D�E\VWDQGHU�LV�LQ�D�EDU�DQG�VHHV�VRPHRQH�SXW�VRPHWKLQJ�LQ�
VRPHRQH�HOVH¶V�GULQN��WKHQ�WKH�E\VWDQGHU�FDQ�UHSRUW�WKLV�WR�WKH�EDU�PDQDJHU�LQ�RUGHU�IRU�WKH�EDU�
PDQDJHU�WR�DGGUHVV�LW��5$,11��Q�G��� 
 

 

:DWFK�WKHVH�YLGHRV�RQ�%XUQRXW��� 
 
KWWSV���\RXWX�EH�QQF<-0$�,X� 
 
KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y OE
,ZMF7.<D� 
 
KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y 8
N�2$*FM43$ 
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%HVLGHV�SUHYHQWLRQ��WUHDWPHQW�IRU�VXUYLYRUV�LV�DOVR�QHHGHG���7UDXPD-LQIRUPHG�FDUH�WUDLQLQJ�IRU�DOO�
SURIHVVLRQDOV�LQ�D�FRPPXQLW\�ZRXOG�EH�D�VWDUW�LQ�WKH�ULJKW�GLUHFWLRQ�IRU�KHOSLQJ�WKRVH�ZKR�KDYH�
EHHQ�VH[XDOO\�DVVDXOWHG���,I�SURIHVVLRQDOV�VXFK�DV�SROLFH�RIILFHUV��GRFWRUV��QXUVHV��WHDFKHUV��HWF���
DUH�WUDLQHG�RQ�KRZ�WR�KDQGOH�WKRVH�ZKR�KDYH�H[SHULHQFHG�WUDXPD��EHWWHU�FDUH�ZLOO�EH�JLYHQ�WR�WKH�
YLFWLP���7KHVH�WUDLQLQJV�ZRXOG�SURYLGH�EHWWHU�WUHDWPHQW�E\�EHLQJ�VHQVLWLYH�WR�WKH�WUDXPD�WKDW�WKH�
YLFWLP�KDV�HQGXUHG���8QGHUVWDQGLQJ�WUDXPD�FDQ�EH�FRPSOLFDWHG��DQG�WUDXPD-LQIRUPHG�FDUH�WUDLQLQJ�
LV�QHHGHG�WR�UHDVVXUH�WKDW�YLFWLPV�JHW�WKH�EHVW�WUHDWPHQW�DYDLODEOH�WR�KHOS�WKHP�RYHUFRPH�WKHLU�
DEXVH�DQG�KHDO�IURP�VH[XDO�DVVDXOW��8�6��'R-�–�29$:�������� 
 
$YDLODEOH�UHVRXUFHV�DUH�LPSRUWDQW�DV�ZHOO�LQ�KHOSLQJ�VXUYLYRUV�KHDO�IURP�VH[XDO�DVVDXOW��,I�WKHVH�
UHVRXUFHV�DUH�QRW�DYDLODEOH��UHFRYHU\�PD\�QRW�EH�REWDLQHG���5HVRXUFHV�QHHGHG�DUH�WKHUDS\��
DGYRFDF\��VH[XDO�DVVDXOW�QXUVH�H[DPLQHUV��DOVR�NQRZQ�DV�6$1(V���DQG�VXSSRUW�JURXSV��
$GYRFDWHV�FDQ�EH�D�JUHDW�VXSSRUW�V\VWHP�IRU�YLFWLPV��DQG�WKH\�FDQ�KHOS�D�YLFWLP�WKURXJK�HYHU\�VWHS�
RI�WKH�OHJDO�SURFHVV�RI�SUHVVLQJ�FKDUJHV���6H[XDO�DVVDXOW�QXUVH�H[DPLQHUV�DUH�D�FUXFLDO�SDUW�LQ�WKH�
LQYHVWLJDWLRQ���7KH\�FDQ�FROOHFW�HYLGHQFH�DFFXUDWHO\�DQG�EH�D�ZLWQHVV�LQ�FRXUW�EDVHG�RQ�WKHLU�
H[DPLQDWLRQ�ZLWK�WKH�YLFWLP���6XSSRUW�JURXSV�DOORZ�YLFWLPV�WR�NQRZ�WKDW�WKH\�DUH�QRW�DORQH�DQG�WKDW�
WKH\�KDYH�RWKHUV�WKDW�XQGHUVWDQG�ZKDW�WKH\�KDYH�ZHQW�WKURXJK���6XSSRUW�JURXSV�JLYH�WKHP�D�
FRQQHFWLRQ�WR�RWKHUV�ZKHQ�WKH\�RIWHQ�WLPHV�IHHO�DORQH���&RPPXQLWLHV�VKRXOG�KDYH�HDV\�
DFFHVVLELOLW\�WR�WKHVH�VHUYLFHV�IRU�YLFWLPV�RI�VH[XDO�DVVDXOW� 
 
8QWLO�LQGLYLGXDOV�DUH�HGXFDWHG�RQ�WKLV�SUREOHP��XQWLO�LQGLYLGXDOV�DUH�UHDG\�WR�SXVK�EDFN�DJDLQVW�WKH�
VRFLDO�QRUPV�RI�UDSH�FXOWXUH��DQG�XQWLO�DGHTXDWH�UHVRXUFHV�DUH�DYDLODEOH�WR�DOO�YLFWLPV��VH[XDO�
DVVDXOW�ZLOO�FRQWLQXH�WR�KDSSHQ���(DFK�LQGLYLGXDO�FDQ�EH�D�YRLFH�IRU�VXUYLYRUV�RI�VH[XDO�DVVDXOW��:H�
PXVW�ILUVW�UHFRJQL]H�WKLV�SUREOHP�DQG�WKHQ�WDNH�DFWLRQ�� 
 

5HIHUHQFHV 
 

5DSH��$EXVH�	�,QFHVW�1DWLRQDO�1HWZRUN���Q�G���7KH�&ULPLQDO�-XVWLFH�6\VWHP��6WDWLVWLFV��5HWULHYHG� 
 ������6HSWHPEHU�����������IURP�KWWSV���ZZZ�UDLQQ�RUJ�VWDWLVWLFV�FULPLQDO-MXVWLFH-V\VWHP 
 
8�6��'HSDUWPHQW�RI�-XVWLFH�–�2IILFH�RQ�9LROHQFH�$JDLQVW�:RPHQ����������7KH�LPSRUWDQFH�RI� 

XQGHUVWDQGLQJ�WUDXPD-LQIRUPHG�FDUH�DQG�VHOI-FDUH�IRU�YLFWLP�VHUYLFH�SURYLGHUV��5HWULHYHG�
IURP�KWWSV���ZZZ�MXVWLFH�JRY�RYZ�EORJ�LPSRUWDQFH-XQGHUVWDQGLQJ-WUDXPD-LQIRUPHG-FDUH-
DQG-VHOI-FDUH-YLFWLP-VHUYLFH-SURYLGHUV 

 
1DWLRQDO�6H[XDO�9LROHQFH�5HVRXUFH�&HQWHU��1695&��_����������:KDW�LV�VH[XDO�YLROHQFH�� 

5HWULHYHG�IURP�KWWS���ZZZ�QVYUF�RUJ�VLWHV�GHIDXOW�ILOHV�VDDPB����BZKDW-LV-VH[XDO-
YLROHQFHB��SGI 

 
:RPHQ�$JDLQVW�9LROHQFH�$JDLQVW�:RPHQ���Q�G����:KDW�LV�UDSH�FXOWXUH"�5HWULHYHG�6HSWHPEHU� 
 �������������IURP�KWWS���ZZZ�ZDYDZ�FD�ZKDW-LV-UDSH-FXOWXUH� 
 

�����1DWLRQDO�&RQIHUHQFH 
2FWREHU����-��������� 
7DPSD�%D\��)/ 
 
7KH�1HZ�³5HDOLWLHV´�LQ�$PHULFD�� 
3UHSDULQJ�IRU�WKH�&KDOOHQJHV�$KHDG 
 
,Q�HYHU\�VHQVH�RI�WKH�ZRUG��$PHULFD�LV�D�PXFK�PRUH�FRPSOH[�
VRFLHW\�WKDQ�HYHU�EHIRUH��)URP�GLPLQLVKLQJ�IXQGLQJ�VRXUFHV�WR�QHZ�
PHDVXUHV�RI�HYDOXDWLQJ�WKH�XVH�RI�WKRVH�IXQGV��IURP�LQFUHDVHG�
ZRUNORDGV�ZLWK�IHZHU�SURIHVVLRQDOV�LQ�WKH�ILHOG�WR�JUHDWHU�
DFFRXQWDELOLW\�H[SHFWHG�RI�ZRUNHUV��IURP�D�PRUH�GLYHUVH�FOLHQW�
SRSXODWLRQ�LQ�WHUPV�RI�HWKQLFLW\��DJH��OLIHVW\OH�DQG�VRFLRHFRQRPLF�
VWDWXV��WR�QDPH�D�IHZ��WR�QHZO\-LPSRVHG�OLPLWV�RQ�ZKDW�FDQ�EH�
SURYLGHG�WR�WKHVH�FOLHQWV��KXPDQ�VHUYLFHV�ZRUNHUV�IDFH�FKDOOHQJHV�
WKDW�WKH\�KDYH�QHYHU�H[SHULHQFHG��  
7KLV�\HDU¶V�FRQIHUHQFH�LV�GHGLFDWHG�WR�H[DPLQLQJ�PDQ\�RI�WKHVH�
WRSLFV�LQ�DQ�DWWHPSW�WR�XQGHUVWDQG�WKH�G\QDPLFV�RI�WKHP�DQG�KRZ�
WKH\�LPSDFW�WKH�KXPDQ�VHUYLFHV�SURIHVVLRQ��DV�ZHOO�DV�DWWHPSW�WR�
XQFRYHU�QHZ�DQG�HPHUJLQJ�LVVXHV�VR�WKDW�WKH�SURIHVVLRQ�PD\�EH�
SUHSDUHG�IRU�WKHP� 
 

6KHUDWRQ�7DPSD�(DVW�+RWHO 
������3ULQFHVV�3DOP�$YH� 
7DPSD��)/������ 
���������-���� 
 
&OLFN�KHUH�WR�ERRN�\RXU�KRWHO�URRP�IRU�WKH������1DWLRQDO�&RQIHUHQFH�LQ�7DPSD�
%D\��)/���5RRPV�DUH�ILOOLQJ�XS�IDVW� 
 

5HJLVWUDWLRQ��3OHDVH�FOLFN�KHUH�WR�UHJLVWHU�IRU�WKH�FRQIHUHQFH�  
 
�/HW¶V�3DFN�WKH�3ODFH´�LQ�7DPSD�� 
  

    �����12+6�&RQIHUHQFH�DW�D�*ODQFH 
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NOHS Board Members 

President:  Franklyn Rother 
Past President:  Kathleen Levingston 
VP for Conferences:  Geneva Fleming 
VP for Professional Development and 

Education:  Diane Berry 
VP for Regional Development:   
 Tammi Milliken 
VP for Public Relations:  Nancy Wood 
Treasurer:  Nicole Jackson 
Secretary:  Tara Garrison 
TUA President:  Lauri Weiner 
Member Services Chair:   
 Narketta  Sparkman 
Advocacy Chair:  Tamikia Lott 
Ethics Chair:  Linda Wark 
MACHS Representative: Pam Kaus 
MWOHS Representative:  Erin Jenkins 
NEOHS Representative:  Sherrilyn Bernier 
NWHSA Representative:  Sue Fallon 
SOHS Representative:  Kiera Des Champs 
WROHSP Representative:  Rhonda Morken 

National Organization  
for Human Services 

PO Box 54 
Millstone Township, NJ 08510-0054  
nationalhumanservices@gmail.com  

www.nationalhumanservices.org 

Contributions and comments may be  
submitted to cockerha@etsu.edu  

 

We welcome your  
articles and your input! 

Contact Us 

L I N K 
Newsletter of the National Organization for Human Services 


